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Service Definitions

Non-Metro Area Agency on Aging

 Fiscal Year 2007-2008
This document includes allowable services that may be provided through an Area Agency on Aging.

ADULT DAY CARE




1 HOUR
An array of services provided in a congregate, non-residential setting to dependent older persons who need supervision but do not require institutionalization.  A supervised, protective, congregate setting in social services, recreational activities, meals, personal care, rehabilitative therapies and/or nursing care are provided to dependent adults.  Must be licensed as required by state law.

EXAMPLE:   Services are provided at a licensed freestanding adult day care center, or in an adult day care center adjacent to a senior center.  (Tribal adult day care centers are not required to be licensed).

ADVOCACY/REPRESENTATION


1 CONTACT

Acting on behalf of individuals or groups to secure rights or benefits, primarily speaking or writing on their behalf.

EXAMPLE:
A senior center employee helps a participant fill out a food stamp application.

ASSISTED TRANSPORTATION



1- ONE WAY TRIP

Assistance and transportation, including escort, to an older individual who has difficulties (physical or cognitive) using regular vehicular transportation.  The “trip” includes the following: assisting the older individual from preparation for the trip, to assisting the older individual from their place of residence into the vehicle providing transportation, assisting the older individual from the transporting vehicle to the destination, such as the doctor’s office staying with the older individual at the point of destination; and the reverse for a return trip.

EXAMPLE:
A client is picked up at home by a senior van driver and transported to the doctor’s office; the driver helps the client out of the vehicle and provides the escort services into the doctor’s office.  After the appointment, the driver assists the client back to the vehicle, drives to the client’s home and assists the client back in to their home.

CAREGIVER ACCESS ASSISTANCE

1 CONTACT

A service that assists caregivers in obtaining access to the services and resources: (A) providing them with information on services available; (B) linking them to services and opportunities and/or; (C) to the maximum extent practicable, following up to assure receipt of services. 
EXAMPLE:
Basically the same service as information and assistance, but this is focused solely on caregivers.

CAREGIVER COUNSELING/SUPPORT CAREGIVER TRAINING



1 SESSION

Counseling to caregivers to assist in making decisions and solving problems relating to their caregiver roles.  This includes counseling to individuals, support groups; and caregiver training for individual caregivers and families.

NOTE:  If it is not possible to register consumers attending support groups or caregiver training, enter the service data in a consumer group record with the actual number of consumers served as 1 session as the unit of service for the session.  Enter a service record for each support group session or caregiver training session provided during the month.

EXAMPLE:


An Area Agency sponsors a daylong caregiver training and support event.
CAREGIVER INFORMATION SERVICES

1 ACTIVITY
The dissemination of accurate, timely and relevant information for informal caregivers, grandparents or relatives caring for children 18 years of age and under; and the public, through publications, large group presentations, seminars, health fairs and mass media. Developing resource library and other informational resources for use in the dissemination of accurate, timely and relevant caregiver information is a component of this service. 

EXAMPLE:
Disseminating publications; conducting media campaigns.

CASE MANAGEMENT




1 HOUR

Assistance in the form of access or care coordination in circumstances where an older person is experiencing diminished functioning capacities, personal conditions or has other characteristics which require the provision of services by formal service providers or family caregivers. Activities of case management include such practices as assessing needs, developing care plans, authorizing and coordinating services among providers, and providing follow-up and reassessment, as required. 

This is an ongoing process including assessing needs of a client and effectively planning, arranging, coordinating and following-up services which most appropriately meet the identified needs as mutually defined by the client, staff, and where appropriate, a family member(s) or other caregiver(s).

EXAMPLE:

A worker assesses a client and develops an individualized plan of care which includes services from a variety of formal and informal providers, including services provided by organizations other than the worker’s employer.  The worker than arranges for services to be provided and monitors the provisions of services on an ongoing basis.  The worker conducts periodic reassessments and makes care plan changes as needed.  All contacts are documented.

CHORE SERVICE





1 HOUR
Performing assistance with heavy household chores such as yard work or side walk maintenance at a person’s place of residence.

EXAMPLE:

 Cutting weeds and chopping wood for an older client.

CONGREGATE MEALS




1 MEAL

A hot or other appropriate meal served to an eligible person which meets one-third (1/3) of the recommended dietary allowances (RDA) as established by the Food and Nutrition Board of the Institute of Medicine of the National Academy of Sciences and complies with the Dietary Guidelines for Americans, published by the Secretary of Agriculture, and which is served in a congregate setting.  There are two types of congregate meals:

· Standard meals – A regular meal from the standard menu that is served to the majority or all of the participants.

· Therapeutic meal or liquid supplement – A special meal or liquid supplement that has been prescribed by a physician and is planned specifically for the participant by a dietician (e.g., diabetic diet, pureed diet, renal diet, tube feeding).

EXAMPLE:

Serving hot lunches, which meet all nutritional standards.

HOMEMAKER/HOUSEKEEPING


1 HOUR

A service provided by trained and supervised homemakers involving the performance of homemaker/housekeeping management, meal preparation, shopping, managing money, making telephone calls, light housework, doing errands and/or providing occasional transportation.
The objective is to help the client sustain independent living in a safe and healthful home environment.

EXAMPLE:

A worker goes to a client’s home to vacuum and do laundry; the worker also goes to the store for groceries.

INFORMATION & ASSISTANCE


1 CONTACT

A service that: (A) provides individuals with information on services available; (B) links the individuals to services and opportunities and/or: (C) to the maximum extent practicable, includes follow-up.

Consists of activities such as assessing the needs of the inquirer, evaluating appropriate resources, assessing appropriate response modes, indicating organizations capable of meeting those needs, providing enough information about each organization to help inquirers make an informed choice, helping inquirers  for whom services are unavailable by locating alternative resources, when necessary, actively participating in linking the inquirer to needed services, and following up on referrals to ensure the service was received or provided.

EXAMPLE:

Individual, one-to-one contacts between a service provider and a client.  Individual contacts regarding details about regularly used services, such as congregate meal participant requesting menu information, should not be counted as information and assistance.  Activities that involve contact with multiple current or potential clients, such as distributing publications or mass media activities, should also not be counted as information and assistance
INTERPRETING/TRANSLATING


1 HOUR

One-on-one explanation of the meaning of oral and/or written communication to non-English speaking and/or persons with disabilities unable to perform the function.

EXAMPLE:

Explaining to a client who speaks only Spanish the contents of a letter written in English to the client from the Social Security Administration.

LEGAL ASSISTANCE




1 HOUR

Legal advice, counseling and representation by an attorney or other person acting under the supervision of an attorney.

EXAMPLE:

An attorney meeting with a client to discuss and execute advance directives.
LOAN OF DURABLE MEDICAL EQUIPMENT
1 DISTRIBUTION

Loaned assistive equipment.

EXAMPLE:

Loaning of wheelchairs, walkers, hospital beds or oxygen tanks carriers to clients.

MEDICATION MANAGEMENT



1 CONTACT

Monitoring, screening and education to prevent incorrect medication usage and adverse drug reactions.

EXAMPLE:

Conducting “brown bag” medication assessments at a senior center.

EDUCATION/TRAINING




 1 HOUR

Formal or informal opportunities for individuals to acquire knowledge or experience, increase awareness, promote personal or community enrichment and/or increase or gain skills.

EXAMPLE:

Providing senior center classes on a variety of educational topics from resume writing to diabetes to safe driving.

HEALTH SCREENING




1 HOUR

Pre-nursing home admission screening and/or routine health screening.
EXAMPLE:

Providing blood pressure, blood sugar, hearing, and/or vision screening at a senior program facility.
HOME DELIVERED MEALS



1 MEAL

Hot, cold, frozen, dried, canned or supplemental food (with a satisfactory storage life) which provides a minimum on one-third (1/3) of the daily recommended dietary allowances (RDA) as established by the Food and Nutrition Board of the Institute of Medicine of the National Academy of Sciences and complies with the Dietary Guidelines for Americans, published by the Secretary and the Secretary of Agriculture, and is delivered to an eligible person in the place of residence. Home delivered meals may be served for breakfast, lunch, dinner or weekend meals.  The objective is to help the recipient sustain independent living in a safe and healthful environment.  There are two types of home delivered meals:

· Standard meal – A regular meal from the standard menu that is served to the majority or all of the participants.

· Therapeutic meal or liquid supplement – A special meal or liquid supplement that has been prescribed by a physician and is planned specifically for the participant by a dietician (e.g., diabetic diet, renal diet, pureed diet, tube feeding).

EXAMPLE:

A nutrition provider delivering lunch meals, which meet all nutritional standards, to homebound clients.

HOME HEALTH CARE




1 HOUR

Coordinated health services provided in clients’ residences by licensed home health agencies.  These services must be ordered by a physician.

EXAMPLE:

A nurse goes to a client’s home to change a dressing from a recent surgery.

HOME REPAIR/RENOVATION/MAINTENANCE
1 HOUR

Improving or maintaining the residences and essential appliances of older persons.

EXAMPLE:

Winterizing a client’s swamp cooler.

HOME SAFETY/ACCIDENT PREVENTION

1 HOUR
Home assessment, assistive devices, accident prevention training, assistance with modifications to prevent accidents/facilitate mobility, and/or follow-up services to determine effectiveness of modifications/assistive devices.

EXAMPLE:

A worker assesses a client’s home for bathroom safety and arranges for grab bars to be installed. (The actual installation is recorded as home repair/renovation/maintenance).

HOME VISITING





1 VISIT

In- person visits to clients for purposes of comfort and socialization.  Does not include any other activity, such as home-delivered meals.
EXAMPLE:

A non-Senior Companion volunteer visits a senior who is recuperating from hip surgery.

NUTRITION COUNSELING



1 CONTACT

Individualized guidance, including recommendations for improving nutritional status, provided one-on-one by a registered dietician to persons at nutritional risk, or their caregivers.  Nutritional risk may be due to health history, dietary intake/habits, chronic illness or medication use.

EXAMPLE:

A registered dietician meets with a diabetic client and her daughter to help plan menus for home use.

NUTRITION EDUCATION



PARTICIPANT/SESSION

Accurate and culturally sensitive nutrition and health related information and instruction provided in a group or individual setting overseen by a dietician or individual comparable expertise.

EXAMPLE:

A dietician volunteers at a meal site and provides a program on adding fiber to one’s diet.
OUTREACH/CLIENT FINDING



1 CONTACT

Intervention with individuals initiated for the purpose of identifying potential clients (NOT existing clients) and encouraging their use of existing services and benefits.  The service units for outreach are to be individual, one-on-one contacts between a service provider and a client.  An activity that involves contact with multiple current or potential clients, such as distributing publications or mass media activities, should not be counted as outreach.

EXAMPLE: 
Making a presentation to a civic organization to identify potential new clients for a meal site.

PERSONAL CARE





1 HOUR

Personal assistance, standby assistance, supervision or cueing provided to persons needing assistance with one or more of the following activities of daily living: eating, dressing, bathing, grooming, toileting, and/or transferring.

EXAMPLE:

A worker goes to a client’s home and assists the client in getting out of bed, bathing, dressing and grooming; the worker also prepares breakfast (but personal care is the primary service provided).

PHYSICAL FITNESS/EXERCISE



1 CONTACT

Individual or group exercise activities (with or without equipment), such as walking, running, swimming, sports and/or Senior Olympics physical conditioning/training.

EXAMPLE:

Senior Olympics conducts a sports clinic at the senior center.

RECREATION





1 CONTACT

Activities for enjoyment or socialization, such as performing arts, games, art therapy, music therapy, dance/movement therapy and/or crafts.  Participation  may be active (performer or leader) or passive (spectator).

EXAMPLE:

A senior center offers dance and art classes.

RESPITE






1 HOUR

Temporary, substitute supports or living arrangements for care recipients, which provide a brief period of relief or rest for caregivers. 
In Home respite is provided in the client’s home environment on a short-term, temporary basis while the primary caregiver is unavailable or needs relief.  In addition to supervision, services may include meal preparation, housekeeping, assistance with personal care and/or social and recreational activities.

Institutional Respite

Temporary relief for caregivers includes an array of services provided in a congregate or residential setting ( e.g., hospital, nursing home, and adult day center) to dependent older persons who are in need of supervision.  Services are offered on a short-term, temporary basis while the primary caregiver is unavailable or needs relief.  Services may include, where appropriate, meals, social and recreational activities, personal care, monitoring of health status, medical procedures and/or transportation.

Note: Both the care recipient and the caregiver are registered; units are entered for both.

EXAMPLE:

(1) In-home respite, such as personal care, or homemaker services: (2) adult day care for the care recipient; (3) placement of the care recipient in an institutional setting, such as a nursing home, for a short period of time; (4) for grandparents caring for children, sending the children to summer camp.

TELEPHONING





1 CALL

Telephone calls to homebound persons for purposes of comfort or socialization or to check on their well-being.

EXAMPLE:

A volunteer calls a senior who is frail and lives alone on a daily basis.

TRANSPORTATION




1 ONE-WAY TRIP

Transporting a person from one location to another.  Does not include any other activity.
EXAMPLE:

A van takes 10 seniors to a meal site for lunch; then the van takes the 10 senior shopping; after shopping the van takes the seniors home.  This equals 3 one-way trips for each senior, or 30 one-way trips.  

Note: If a client is on the van only for the ride and does not get off at any of the drop-off points, the client is not to be counted.
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